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MIGHEALTH.NET

http://mighealth.net

Aim:
To make knowledge about migrant and
minority health more accessible

Websites developed in 17 countries
April 2007 — April 2009
Co-financed by the EU (DG SANCO)
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Main Page

MIGHEALTHNET - Information network on good practice
in health care for migrants and minorities in Europe

You have reached the wiki (interactive data base) for Belgium.

This website is part of an EU Project that aims to give professionals, policy makers including health authorities,
researchers, educators and representatives of migrant and minority groups easy access to a dynamically evolving body of
knowledge and a virtual network of expertise. It will stimulate the formation of networks of individuals and organisations
concerned with migrant and minaority health.

This site is under construction, users are warmly invited to contribute to its development. Help us and send
your suggestions and comments to the manager.

Pour rejoindre la version francaise du site, cliquez ici

De Nederlandstalige versie van de site kunt u hier bereiken.

Pages for specific topics Ledrd Contents [nide]

. . . o . o 1 Pages for specific topics
1. Background information on migrant and minority populations, immigration and

2 Pages for specific groups

http:/fmigheaith.net/be/index.php/Current_events
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HaBWraL A
Bl
e —— BrnrapckoTo 3akoHOQATENCTED He AaBa AeIUHULMA HA TepMUHa MUrpaHT. B 3akoHa 3a yywaeHuute (24PE/ & ce

MIGHEALTHNET ynoTpebaea NnoHATHETo “uyseHel”, KOETo 03HaYaBa BCAKO NULLE, KOBTO He e rpaxaaHiH Ha Bbnrapua unu He e

Momoy rpaxfaHiH Ha Apyra Abpxasa oT EBpoNeickiA Chio3, He e rpaxiaHuH Ha AbpxaBa No EBponeickoTo MKOHOMWYECKD

MopTan 3a oBlWHOCTTa npocTpaHcTBO W Ha Kondeaepauna LseiiuapuA. B T03M CMUCKHN, 3aKOHBLT 3a YyxOEHLMTE CE Npunara camo no

TekylWwy cbEUTHA OTHOLIEHWE HA YyOEHLUW, KOTO CA rDaMdaHi Ha TDETH CTPaHK, JOKATO NO OTHOWEHWE Ha rpaxiaHuTe Ha obpxaewn oT EC,

MocneaHu npomMeHn EBponelickoTo MKoHOMUYECKD NnpocTpaHcTBo M Kondeaepauna Lseiiuapua ce npunarat pasnopenfute Ha 3akoHa 3a

ApYrH CTpani BnK3aHeTo, npebuBaBaHeTo 1 HanyckaHeTo Ha Penybnuka Benrapua Ha rpaxaaduTe Ha EBponeickna Cbio3 U YNeHoBETE

Contact Ha TexHuTe cemeiicTBa. Cnoped pexuma Ha npefMBaBaHe rpaxiaHuTe Ha TPETH CTPaHK MOraT Aa Ce pa3fenAT B
ThpceHe HAKOMKO KaTeropuK, KaTo OT ToBa ce onpefend u ofema Ha npaBaTa W 3afbimHeHuATa um B Penybnuka Bunrapus.

KpaTkocpoyHo npebusaBaHe-10 90 HW, C Bb3MOMHOCT 38 NPOALMHABAHE N0 XYMAHUTADHW NPUYUHI.
Ovnrocpo4Ho npebusasaHe

lpodvmxumenHo npebusasade-3a CPOK A0 1 rofiMHA, C Bb3MOXHOCT 3a npoabmxAsaHe. [Npu onpenensHu

global search
0BCTOATENCTBA NPOALITKMTENHOTO NpebuBaBaHe e NpeanocTaBka W HeoOXo0AWMO YCNOBKE 3a NONy4YaBaHe Ha

Find results from the
entire Mighealthnet pa3spelleHle 3a NOCTOAHHO NpebuBaBaHe.

project.
MocmoRrHo npebusasaHe-3a HeonpeneneH CpokK.

Borpekn, ye DexanunTe i ThpCelMTe Jakpiuna & ca YacT T oBLMA MUrPaLWoHEH NOTOK, Nopaav creyndukaTa Ha
Global Search MPUYUHIATE, N0 KOWTO HANYCKAT CTPAHNTE CH Ha NPON3X0/ U HyA4aTa 0T MeX/lyHapOoaHa 3aKpuna, cTaTyTa i ce onpeaens
ChC Cneluaned 3akoH /3Yh/ & XapakrepHo 3a benrapua e, 4e eHOBPEeMEHHO NPeACTABNABA N3TOYHUK HA MUTDALMA,
WHC TRYMEHTM TpaH3WTHa CTpaHa, a BCe NoBeyYe ce ABABA W KpailHa AecTUHaLmMA 3a MurpanTh. OCHOBEH OTNeYaTLK BbpXy CKOpoWHaTa
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MIGHEALTHNET partnership [
Circles - assoclate parters
Squares = subcontractors




COST Action 1S0603

Health and Social Care for Migrants and
Ethnic Minorities in Europe (HOME)

Aim: to consolidate and disseminate the results of current
projects through conferences, workshops, publications,
training courses etc.

98 experts in 30 countries (including USA, Canada and
Australia).

May 2007 — May 2011



People have aright to good
services regardless of their
health profile



Central concept:

« Matching
e Appropriateness
e ‘Goodness of fit’



Providing the same services
to everyone usually means
providing inferior services to
migrants and ethnic
minorities
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Number of categories of abnormal
behaviour listed by the DSM

1952 1968 1980 1994




What is involved In adapting

mental health services to the

needs of migrants and ethnic
minorities?



MIGHEALTHNET partnership [
Circles - assoclate parters
Squares = subcontractors




What is involved in adapting

mental health services to the

needs of migrants and ethnic
minorities?

1. Improve access to services
2. Improve quality of treatment



1. Barriers to access

Problems concerning entitlement
Different problem constructions
Other cultural or social barriers
Language barriers

Not knowing where to go



Questions for eliciting a patient’s explanatory model
(Kleinman et. al., 1978)

What do you think has caused your problem?
Why do you think it started when it did?

What do you think your sickness does to you? How does
It work?

How bad [severe] do you think your illness is? Do you
think it will last a long time, or will it be better soon, iIn
your opinion?

What kind of treatment would you like to have?

What are the most important results you hope to get from
treatment?

What are the chief problems your iliness has caused
you?
What do you fear most about your sickness?



1. Barriers to access

Problems concerning entitlement
Different problem constructions
Other cultural or social barriers
Language barriers

Not knowing where to go



CLAS Standards (OMH, 2000)

12. Health care organizations should
develop participatory, collaborative
partnerships with communities and utilize
a variety of formal and informal
mechanisms to facilitate community and
patient/consumer involvement in designing
and implementing CLAS-related activities.



2. Quality of treatment



Things we need to know
(but mostly don'’t)

 What Is the quality of care?

 Where are the pitfalls located and what

measures been proposed for avoiding
them ?

e How effective are these measures?



Strategies for assessing
guality of care

1. Subjective measures
2. Procedural evaluation
3. Objective (outcome) measures



Barriers to good quality care

Different problem constructions
Other cultural or social barriers
Language barriers

Problems of diagnosis

Biased perceptions and (unconscious)
assumptions

The need for ‘cultural competence’
(whatever that may be)



Conclusions

Migrants have a right to appropriate
mental health care.

Many factors impede access and
undermine the quality of care.

Services need to work hard to remove
these barriers, but they seldom do.

Firm policies are required to improve
services across the board.
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